
Great news for those who have a Health Savings Account (HSA), Flexible Spending Account (FSA) or Health Reimbursement 
Arrangement (HRA)—the Coronavirus Aid, Relief, and Economic Security Act (CARES Act) was signed into effect on March 27, 2020, 
giving you more purchasing power than ever with 20K+ products added to the list of eligible items you can buy using your pre-tax account.

•	 Over-the-counter (OTC) drugs and medicines like cold 
remedies and fever reducers no longer require a prescription 
for reimbursement and are now more easily accessible... So 
stock up and stay healthy.

•	 Menstrual care products like pads, tampons, liners, cups and 
sponges are now eligible—good news for women everywhere!

These items are staying on the list of eligible items 
permanently.  Long-awaited, these additions aren’t coming off 
the list after the COVID-19 pandemic is over, they are here to stay, 
giving you access to more of the most commonly used products we 
use in our households every day.

How it Works

•	 Use Your Payment Card: Once retailers have updated 
their online and instore payment systems and inventories 
(anticipated by May 2020) you can use your card to pay for 
these newly eligible items, but remember to always save your 
receipts in case your purchase needs to be verified later 

•	 Submitting Online and Mobile App Claims: You can also 
submit claims for reimbursement through your online account 
or using the myCYC mobile app. Additionally, you can re-submit 
previously denied claims for items purchased after January 1, 
2020 that are now eligible as part of the CARES Act.

•	 Shop the CYC Marketplace: This convenient shopping 
option allows you to use your CYC payment card to have 
purchases directly deducted from your pre-tax account, 
takes the guesswork out of product eligibility, offers discounts 
and incentives, and gives you quick and easy access to the 
products you need from the comfort of home.  If you don’t have 
a CYC payment card, you can still use your personal credit card 
on the site and submit a claim later for reimbursement.  
Visit https://www.connectyourcare.com/cyc-marketplace/

Expanded Access to Health Care Products
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•	 Acne products

•	 Allergy & sinus 
medicine

•	 Antibiotics

•	 Anti-fungal foot 
sprays and creams

•	 Anti-gas products

•	 Anti-itch & insect 
bite

•	 Baby rash 
ointments/creams

•	 Bandages

•	 Braces & supports

•	 Cold sore remedies

•	 Contact lens 
supplies & solutions

•	 Cough, cold & flu 
treatments

•	 Denture adhesives

•	 Diagnostic tests & 
monitors

•	 Digestive aids

•	 Eye medications

•	 Family planning 
items

•	 First aid supplies

•	 Insulin & diabetic 
supplies

•	 Laxatives

•	 Motion sickness

•	 Menstrual care 
products

•	 Nasal sprays

•	 Ostomy products

•	 Pain relievers

•	 Reading glasses

•	 Respiratory 
treatments

•	 Sleep aids & 
sedatives

•	 Stomach remedies

•	 Wheelchairs, 
walkers, canes

Examples of Eligible  
Over-the-Counter Products
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