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Dear WinCo ESOP Participant,  

 

Your WinCo Employee Stock Ownership Plan (ESOP) account will be accessible on the 

ESOPConnectionTM website starting April 15, 2025 at 9am ET. To ensure a smooth login 

experience, please read through this letter and follow the steps outlined.  

 

Participants will need to take a moment to activate their ESOPConnectionTM online account and set 

up Multi-Factor Authentication (“MFA”). (Using MFA enhances security for your online account 

beyond the protection of a password, making it more difficult for unauthorized users to gain 

access.)  After completing these two steps, you will have access your ESOP account balance, future 

statements, plan information, beneficiary designation, and forms.  

 
In order to activate your ESOP account and set up MFA, you will need the nine-digit registration 
token provided in the Welcome to ESOPConnection™ email sent (can we insert the date the email 
will be sent here?) to your personal email address on file with WinCo. The registration token is 
only valid for a period of 30 days. To prevent delays in accessing your account, it is important 
that you set up your account during the 30-day window. If you do not have a mobile phone or did 
not receive the welcome email, please contact Blue Ridge using the phone number provided at the 
end of this notice to make alternate arrangements.  
 
Participants seeking to access their ESOP account via ESOPConnection™ will need to have an MFA 
authenticator on their mobile phone. While you can use most available authenticators; Blue Ridge 
is most familiar with Microsoft Authenticator and Google Authenticator. Many WinCo employees 
are familiar with the DUO Authenticator. These are available on the Apple App Store and Google 
Play for free. The Microsoft Authenticator is identified by this symbol    , the Google Authenticator 
is identified by this symbol    , and the DUO Authenticator by this symbol     . It may be easiest if 
you download the authenticator app in advance of initiating your account. Please note other free 
authenticators can also be used. 

 

1. After you’ve installed your preferred MFA authenticator app, navigate to the following site 

https://www.esopconnection.com/wincofoods or scan the QR code with your smartphone. 
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1 Participants seeking to access their ESOP account via ESOPConnection™ will need to set up Multi 
Factor Authentication (MFA) by selecting to receive a code via text message or by installing an 
authenticator app on their mobile phone such as Microsoft, Google, or DUO. These apps are 
available on the Apple App Store and Google Play for free.

The Microsoft, Google, and DUO authenticator apps 
are identified by the symbols to the right. 

Go to www.esopconnection.com/wincofoods or Scan QR code. Once on the 
site, under Password/Token Management, click on Click here to have a 
password token emailed. Locate the Welcome to ESOPConnection™ email 
containing the 9-digit registration token before continuing to step 3. 
If the token comes back as expired, click “reset password token” in the box on 
the right and one will be emailed to you.
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To activate your account, enter your email address, the 
token number included in your personalized Welcome 
to ESOPConnectionTM  email from Blue Ridge, the last 
four digits of your social security number, create a new 
password, confirm the new password, and click on 
Complete Registration. 
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2. Click on activate your account under New Users: 

 

 
 

3. To activate your account, enter your email address, the nine-digit token number included 

in your personalized Welcome to ESOPConnection™ email from Blue Ridge, the last four 

digits of your social security number, create a new password, confirm the new password, 

and click on Complete Registration. 

 

 
 

If you have questions or need assistance setting up your account, please contact the Blue Ridge WinCo ESOP call center 
at (434) 322-0445 or wincofoods@oneblueridge.com. The call center is available 8am - 9pm ET.

Congratulations! You have activated your account!
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4. Using your preferred MFA authenticator app, scan the QR code that is displayed on your 

screen.  Enter the six-digit authentication code from the authenticator app in the box below 

labeled “3”. Enter the 6-digit code from the mobile application. Click Finish Enrollment. 

 

 

 

 

 

 

 

(The code will look something like the  

above image, depending on your  

device and the app you choose.) 

 

 

 

 

 

 

Congratulations, you have activated your account! Login with your email address and new 

password established during step 3. Please see the below list of items to remember after logging 

in. 

 
▪ You can also use the link under Password/Token Management to reset your password 

as needed. 
 

▪ The balance you see reflects activity through December 31, 2024; new account activity 
for 2025 will be posted in mid-July.  
 

▪ Don’t forget to add or update beneficiaries and ensure your contact information is 
current.  

 

If you have questions or need assistance setting up your account, please contact the Blue Ridge 

WinCo ESOP call center at (434) 322-0445 or wincofoods@oneblueridge.com. The call 

center is available 8am – 9pm ET.   

 

Sincerely, 
 
Blue Ridge 
 

 

(The code will look something 
like the above image, depending 
on your device and the app you 
choose.)

4 Click on activate your account under New Users:
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You will need to select Text Message or Code Generator. If you select Text Message, click Add 
and provide the phone number the MFA code should be sent to. Once you receive the code via 
text, enter the code to verify your phone number. If you select Code Generator, scan the QR 
code displayed on your screen. Enter the authentication code from the authenticator app in the 
bow below labeled “3”. Click Finish Enrollment.

How to Create Your ESOPConnection™ Account


